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Helpful Tips for Living at Ice Pond Woods

Welcome to Ice Pond Woods!  Ice Pond Woods (IPW) is a unique community, situated in a tranquil, natural
setting.  To help you settle into your new home and our community, the Board of Trustee’s has put together
some key points to be of help to new homeowners.  If you have any questions, please do not hesitate to reach
out to ask IPW’s property manager, Sabrina Bardwell.  Her contact info is below.  Again, on behalf of the entire
Board of Trustee’s, and the homeowners here at IPW, welcome!

1. Please review the Condominium Association Handbook (The Handbook).  It contains very important 
information and is likely to answer many questions you may have.  If your realtor and/or attorney did 
not provide you with a copy, you may download one at The Hampshire Property Management Groups 
website, here: https://hpmgnoho.com/wp-content/uploads/2019/08/IPWCA-Handbook-Final-Revision-
July-2019.pdf 

2. Role of the board: The responsibility of the Ice Pond Condominium Association (IPWCA) is managed 
by an unpaid board of seven managers, all of whom must be unit owners and who are occupying their 
homes (non-owner occupied homeowners are not eligible to be on the Board), and who are elected 
annually by unit owners at the Annual Meeting. The most important Board responsibility is to plan and 
manage IPWCA funds raised from monthly condominium fees. The Board of Trustees is also 
responsible for overseeing the maintenance of all the common property, and may do so through its 
oversight of a property manager.  (see The Handbook page 4)

3. Role of property manager: As directed by the Board of Trustees, the property manager is responsible for
the maintenance of the common elements and overseeing/managing contractors chosen by the Board to 
maintain and repairing the common areas (or elements) of IPW property.  (see The Handbook page 4 & 
5)

4. Important:  Parking is limited here at IPW.  The first car must always be parked in your garage (see #4 
in The Handbook page 3)

5. There is a $10,000 deductible on the Master Insurance Policy. What does mean?  If there were a loss in 
the Common Area (e.g., a fire, or a tree that falls on a roof, etc.), the Master Policy will take care of the 
damage, however, the  $10,000 deductible is the homeowners responsibility to pay.  We therefore 
strongly recommend reviewing your personal homeowners insurance coverage with your individual 
insurance agent; please make sure you have the proper coverage in place, in the event of a loss on the 
Common Area.  
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6. If your home has a wood stove and/or fireplace, and you intend to use it (even if only once), a chimney 
inspection is required each year.  If you won’t be using your wood burning appliance(s), it is critical to 
notify the property manager each year     in writing  .

7. Trash and recycling rules  (see IV in The Handbook page 9)

8. If you plan to rent out your home or condominium (see IX in The Handbook page 12 & 13)

9. If you would like to make any alterations of external buildings (e.g., sheds), patios, landscape, etc., 
please submit a request to the Board for approval (see #2 in The Handbook page 9)

10. The Town of Amherst has noise and nuisance by-laws, which prevent loud gatherings, underage 
drinking, and require quiet time between 11pm and 7am. Please be observant of these out of  respect of 
your neighbors.  (see X in The Handbook page 13)

11. Modifications to landscaping require a proposal to and approval by the Board of Trustee’s; when in 
doubt, contact the property manager.  (see  #2 in The Handbook page 3)

12. IPW welcomes pets however, there are certain restrictions as to the size and type of animal, and dogs 
must be maintained on a leash at all times.   (see VII  in The Handbook page 11, 12)

13. Garage sales: IPW may schedule a community-wide garage sale from time to time; these are the only 
times when garage sales are permitted, as no single homeowner may on their own,  have such an event.  

14. If you are new to homeownership, you may not be aware that mailboxes are not the property of 
individual owners (this is the case whether or not you lived within a condominium or homeowners 
association); these are the property of the Unites States Postal Service.  As such, it is actually illegal to 
place anything other then mail for a carrier to pick up and deliver through the US Postal Service.  If you 
have something you would like to share with another home owner, please place it in the slot above the 
mailboxes. 

15. Electric services provided to garages may not be used for refrigerators, freezers, or charging any electric
vehicle without prior authorization of the Board.  The reason for this is the electricity supplied to all 
garages is paid by everyone at IPW.  To be fair therefore, you will be responsible for paying a portion of
the electricity paid by IPWCA, if this is granted.  (see I in The Handbook page 4)
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16. If you have an exterior faucet, we strongly recommend shutting these off inside your crawlspace or 
home, around the end of October to prevent the pipe from bursting (which would become the 
homeowners expense to fix in this situation), unless you have a properly installed frost-proof outdoor 
faucet.

17. Over the years, IPW has accumulated a number of excellent vendors to work in and around the property.
You are welcome to use whomever you would like within your home however, you may find the IPW 
vendor list helpful if you need work done.  Please contact the property manager for the most updated 
list.

18. If you’re new to central air and heat, you may want to consider changing the filter on your air handler 
(which works with both your furnace and central air conditioning) regularly to improve your air quality 
and the functioning of your HVAC equipment.  Please consult your HVAC contractor for specific 
recommendations for your equipment (especially if you have pets, as the filter may need more frequent 
changing to maximize the functioning of your HVAC unit).

19. IMPORTANT: If you smell or suspect a gas leak, immediately go outside your home and call 911 
and call Berkshire Gas (800) 292-5012.

20. You may find it very helpful to clean your bathroom fan once a year to remove collected dust, hair, or 
mold.  Many have found that doing this annual chore allows the fan to work most efficiently and avoid 
burn out, thereby saving you the cost of repair or replacement.  

21. While it may appear that it is the responsibility of the IPWCA to care for and replace windows, it is the 
homeowners responsibility.  Therefore, as silly as it might sound (and perhaps even obvious), it may 
prove helpful when going out, if there is a chance of precipitation, to close your windows to protect the 
wood and minimize the cost of repairs or replacement.  (see II in The Handbook page 6)

22. Trash and recycling are picked up on Thursday morning.

Finally, you may find it helpful to learn where the main water shutoffs are inside your unit. Some shutoffs may
be in a front closet; others in a utility room, and still others, may be in the crawlspace. Generally they are
directly near the water meter for your unit. There are also smaller shutoffs by the supply lines of your toilet,
under your kitchen and bathroom sinks and by your washing machine. 
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A helpful suggestion: Consider shutting off the water to your washing machine and main unit valves (actually,
come to think of it, if your condominium unit is above someone else’s, please, consider shutting it off after each
use.  A broken or leaking washing machine hose could cause lots of water damage to your neighbor below).   

ICE POND WOODS ANNUAL GATHERINGS AND COMMUNITY OPPORTUNITIES

IPW is a unique community.  As such, several times throughout the year, the Board may invite all homeowners
to a community work day (e.g., Spring cleanup, etc.).  While encouraged, these are optional (though they help
foster community), and may keep property maintenance costs down, as we won’t need to have the landscaper do
certain tasks if there’s sufficient participation by homeowners.  

And finally, there are community gatherings at times throughout the year at IPW: As we strive to foster a sense
of community here, we generally have a Winter holiday party /  and you are invited to our annual 4th of July
gathering, too.  We are looking forward to meeting you soon!
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Finally, consider joining the Ice Pond Woods Community Group, operated by  Christene DeJong.  All you
need to do is signup by sending an email to her at christenedejong@gmail.com
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