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TIPS FOR LIVING IN YOUR UNIT AT UPPER ORCHARD I 

 
1.  Learn where the main water shutoffs are in your unit.  Some shutoffs may be in 

a front closet; others in a utility room.  Generally they are directly near the water 
meter for your unit. You may also have smaller shutoffs by the supply lines of 
your toilet, under your kitchen and bathroom sinks and by your washing machine. 
It is a good idea that if you leave your unit for any extended period of time, that 
the washing machine and main unit valves be shut off. 
 

2.  While it is good to KNOW where your gas shutoff is – PLEASE do not ever 
handle that.  If you have a concern about the gas supply to any appliance or 
heating unit, call a licensed plumber or the gas company.   

 
3.  Filters on your furnace should be changed every 3 months.  If you have pets, 

perhaps even more frequently as they tend to clog with pet hair.  
 

4. Bathroom fans should be cleaned once a year.  This may take a handy man to 
remove from the ceiling and reinstall but the fans also collect dust, mold and hair. 
Cleaning will allow the fan to work most efficiently and avoid burn out.  

 
5.  When you are going to be out of your unit for over 30 days, your Rules and 

Regulations require that a Vacancy Checklist (which can be found on line:  
www.hpmgnoho.com; click on “Condominiums”; Scroll down to “Upper Orchard I” 
And under “more Information” you will find a copy of the Checklist.  ) be filed with 
the management company on a monthly basis.  It is recommended that you have 
your unit checked at least once a week.  
 

6. Fireplaces are required to be inspected once every 3 years EVEN if they are not 
used.  Birds and animals can access the caps, build nests and choke off the flue.  

 
7.  Mailboxes are not the property of individual owners.  Once installed, they 

become the property of the Postal Service.  If you have something you would like 
to share with another unit owner(s), please place it in the slot above the 
mailboxes.   
 

8. Front sidewalk lights are controlled by timers in one garage/building.  
Periodically, timers need to be re-set due to Daylight Savings time or power 
outages.  If you find that a front sidewalk light is out, please notify the 
management office.  It could simply be a bulb (which we will have replace) or it 
could be a new light unit is called for. If you have the timer in your garage, and 
are experiencing problems with your lights, also check your circuit breaker box.  
Sometimes the breakers flip due to moisture.  
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9.  As there are no basements at UO1, and you are built on slabs, the plumbing 

pipes for your unit run through the attic and over the ceiling.  It is ESSENTIAL 
that you keep your heat at a minimum of 60’ when you are gone or even higher 
during deep freezes to avoid frozen pipes.   

 
10. Ice dams have been prevalent at UO1 over the years.  Many units still have the 

same amount/kind of insulation that was installed 25 years ago.  Ice dams are 
caused by heat rising from the unit below, melting the snow and ice and then re-
freezing overnight.  It is recommended that unit owners have additional insulation 
added to assist in preventing ice dams from forming as well as retaining the heat 
that you pay for.  
 

11. If you have an exterior faucet – those should be shut off around the end of 
October.  This may be controlled by a shut off under your kitchen sink.  


